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Let’'s end homelessness together
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500+ members m
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Working in a context of

homeless link

change

More demand — Less services

Over 4000
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homeless link

Working with ... Q0

Complex lives

30%
3/4 have mental
are male health fad
iIssues
v + v
1in3 31%
are have
young alcohol
people problems
‘ 1in5 28%
are prison have drug
leavers problems
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A shared vision m

Ending rough sleeping

* No Second Night Out

 No one lives on the streets

« No one arrives on the street
* No one returns to the streets.

[ E E PROVIDE THOSE

WITH COMPLEX SUPPORT PEOP
PROBLEMS WITH TO REALI
ACT FASTER TO OU E 2 THE LONG-TERM THEIR POTEN
PREVENT PEOPLE DMELESS ® ACCOM DATION AND AVOI
FROM LOSING HOR AMND HELP THEY HOMELESSNESS IN

THEIR HOME POSSIB NEED THE FUTURE
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Using Evidence to m
Influence

A ‘Knowledge Centre’ on

Homelessness: what do we use?

« National ‘in-house’ datasets: Streetlink,
Homeless England (database of services)

 Intelligence from our members: surveys,
gualitative data

 Intelligence from experts by experience:
Expert Panel and Champions network o N

« Administrative datasets The state of

« Evidence from local areas: eg Health Needs ?“ﬂfﬂmmwmﬂ
; or single people
Audit in England: 2015
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QO

homeless link

Getting local areas on board

And locally

Establishing a sense of urgency where there is a need for a
change or response

Creating and building local partnerships and alliances
Developing vision — and get buy-in
Empowering local action - long and short terms wins

Being persistent
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Example of influencing hcmc ink

~ Policy

change

Review

WATCH
-

A HIGHE "ﬂ'r

Member
TO.PAY P —
Change e L B feedback
solutions on
with impact
partners
Report
launched
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Innovation and Good Practice

homeless link

Team

Currently working on...

Rough sleeping counts & estimates
Day Centre Alliances

Strategic Alliance on Migrant Destitution
Housing First Roundtable

Transatlantic Practice Exchange

Your Vote Matters

Naloxone in hostels guidance
Trauma Informed Care training
Reboot UK digital inclusion

Action learning for hostel managers

©O 0O 0O O o o o o o o
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Innovation and Good Practice
networks

Members and non-members

‘ Basecamp New stuff! Projects  Calendar Everything Progress Everyone Me Q

* Online project groups, sounding boards

Transatlantic Practice Exchange ulli

10 Discussions 3 Files Events Add the first: To-do [ist Text document

e [Forums

Latest project updates

) WO rks h 0 pS an d Se m i n arS Oct13  You commented on Transatlantic Practice Exchange 2015-18

See all updates

Discussions Post a new message =

» (Good practice visits

@ Tasmin M. Transatlantic Practice Exchange 2015-18 - Such a cute picturel Thanks for the tips Mark
- it looks like I might only have one free day and one day for meetings in Boston so T'll have

@ Tasmin M. Welcome Anna! - Hi all Anna Blasco has joined the Exchange group and will be leading on

° Trai n i ng SeSSionS project for the Alliance, based in their Center for Capacity Building. Thanks Julie for all your v

a Ben M. Practice Learnings - Please also accept my apologies for not contributing. I have been
away from work and missed the email, I also think Jo's and Mark's comments represent my

e David O.  Meeting up in London - Hi, I can't check against my calendar until I get back to work but

° Lead e rs h i p d eve | O p m e nt I'm pretty sure I shouldn't have anything immovable booked in. Look forward to it! Thanks

e Dorota 5.  Social media comms - Hi guys, Finally - my notes are online! Not guite like a blog in term:
the frequency of posting, but I could not post a thing early as it never felt complete! My not

5 more discussions
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Innovation and Good Practice m
Training

Essential | Practical | knowledge
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In Form

Helping members prove their worth

l NO F o R M Search... Search Jane Finucane Setup Help & Training Formn
from Homeless Link
E Clients/Contacts Projects/Support Agencies Timeline Events Actions Multi Actions Bedspaces Reports CORE & SP Recowvery Stars Dashboards - bod
: o T
. Monday 22 September 2014
Jp. sShow Feed
Dashboard Refresh | Customize Page
As Of 17/0W2014 1242 Displaying data as Peter Wood.
Client numbers by project Monthily new clients Bedspaces
19: 5% . 180 Yodel.
28: 7% = Bl
13: 3% E Hodmin—
5: A% S
=
22:5% g
208 519 A e e oane
S0 15%
23 6%
Record Gount
Timeline project
- W Blue Street Day Cantra
M Bnstol - FSS W Cambridge Hastet
Indepandent People  BLeicester Project
“Lonson Road Hostel  BWWaiting List
-Other
Weast Haath |
L
a 25 =5 7.5 10 125
Record Gount
Status
-
-t
1 oid - avalabls to let
B void - unavailable
My Tasks MNew | Unresolved Emails [ Owerdus - |
Compiste Date Status Subject Mame Related To Project/ Support Agency
x Mot Started Call Billy Joel London Road Hostel
x Mot Started sss .
«® Chat
x D1/D7/2013 Mot Started Send Email A-00D272
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A month in the life

Street Link QO

homeless link
Data from the public

» A key component of the No Second Night Out R
Principle

1in 2 online
Over half of the
alerts sent by

our supporters

came via
streetlink.org.uk

Number 1

Thank you good
people of Tower
H

* Run in partnership with Homeless Link and St
Mungo's Broadway

TOWER
HAMLETS E14

| PBOH SOROUCH OF Towes kA 1

 Funded by the DCLG

. 1in 4 alerts

eeds, Portsmo and Rough sleepers
erwe themselves
W for a

» Public alert services to rough sleepers.

24 cach day HTH% '::;?:gg;me;mh
» A single service offer / response chotmanst  griire R

got linked to support ] 5
and help. q.‘n www.streetlink.org.uk
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How are we funded m

We have income of £3.83 million
this year

4%

m Government (£1.55

million)

® Grants and donations
(£1.15 million)

m Social Enterprise
(£980k)

= Membership fees
(£150k)
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Thank you QO

homeless link
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